
Intermediary/Stand Alone 
Application Form

Head Office: 
SBS House 
193 Dalry Road 
Edinburgh 
EH11 2EF 

Tel: 0333 207 4007 
Email: members@scotbs.co.uk
Website: www.scottishbs.co.uk

AREA OFFICE 

ACCOUNT NO:

THIS FORM SHOULD BE COMPLETED EITHER BY YOU AS THE APPLICANT(S) IN YOUR OWN HANDWRITING OR 
BY YOUR PERSONAL ADVISER 

TO BE COMPLETED BY THE INTERMEDIARY (IF APPROPRIATE). READ AND SIGN THE FOLLOWING DECLARATION: 

Name of Introducer/Firm 

Name of Principal  
(if Appointed Representative) 

FRN 

AR Code 

Contact NumberEmail Address 

1.	 I confirm that the application form submitted to the Society was:

a) completed and signed by the applicant(s).	

OR

b) completed by me according to answers received from the applicant(s) and signed by the applicant(s).

2. I agree that no advice from the Society has been received or influenced decisions taken by the applicant(s).

3. 	�I have provided the applicant(s) with appropriate disclosure information, Key Facts Illustration (KFI) and the Scottish Building Society 
Customer Privacy Notice.

4. I confirm that I advised and made a recommendation to the applicant(s) on the suitability of this application.

5. I am

a) charging the applicant(s) a fee of 

OR

b) not charging the applicant(s) a fee.

6. 	�I have discussed the fees and charges with the applicant(s) and where they have elected to add fees/charges to the loan I have made 
them aware of the financial impact of this decision. 

Administration fee	

£

at completion at completion

House Purchase

CBTL Decision tree and declaration

Re-Mortgage

Foreign currency

at completion at completion

add to loan add to loan add to loan add to loan

Higher Lending ChargeRe-valuation feeBank Transfer Fee

Mortgage Adviser 
Signature Date

Purpose of Mortgage 



SECTION 1 - PERSONAL DETAILS 

Title

Category of applicant 

(First time buyer/Mover/CBTL  
Re-mortgage/Right-to-Buy/Further 
advance/Buy-to-Let/LIFT/Government 
Scheme/Guest house/Self Build)

First Name

Surname

Previous Surnames

Sex

Date of birth and age next birthday

Anticipated retirement age 
(if none stated we will use applicants 
State Retirement Age)

Home Telephone Number

Number of Dependants and age(s)

Tax Office/Tax reference number

Nationality 

How long have you been resident  
in the UK?

Mobile Telephone Number

Work Telephone Number

Email Address

Preferred Contact Method

Relationship to other Applicant 
and marital status

Applicant 1 Applicant 2

Married Married 

Co-Habiting Co-Habiting 

Civil partnership Civil partnership

Single Single

Separated Separated

Other (please specify below) Other (please specify below)

Widow(er) Widow(er) 

Divorced Divorced



SECTION 2: CURRENT ADDRESS DETAILS 

SECTION 3: PREVIOUS ADDRESS DETAILS IF LESS THAN 3 YEARS AT CURRENT ADDRESS* 

Applicant 1

Applicant 1

Applicant 2 (only complete if details different 
to first applicant)

Applicant 2 (only complete if details different 
to first applicant)

Present Address, including postcode 

Previous Address, including postcode 

Name and address  
of present lender/landlord 

How long have you lived at your 
current address? 

How long did you live at  
your previous address? 

Value of current property 

Are you?

Have you had any other lender/ 
landlord in the last 3 years? 
If yes, name and address of previous 
lender/landlord 

Account Number 

Monthly payment 

Current balance outstanding 

Start date of existing mortgage 

Owner 

Yes Yes

Owner 

Living with relatives/friends Living with relatives/friends

Tenant

No No

TenantLodger Lodger

£

£

£

£

£

£

*Note: Please complete the details of any other previous addresses in the last 3 years on a separate sheet 
of paper and attach to this form

Years Months

Years Months

Years Months

Years Months



SECTION 4: CUSTOMER BANK DETAILS* 

Name of Bank

Account Number 

Address of Bank 

Bank Sort Code 

Name(s) of account holder(s) 

Applicant 1 Applicant 2

*You should also complete the direct debit mandate on the tear off sheet at the end of this mortgage application form

SECTION 5: EMPLOYMENT DETAILS 

Applicant 1 Applicant 2

If employed enter name and  
address of employer 

If self-employed, enter name  
and address of accountant 

What is your job title/occupation?

If employed, length of service (If 
self-employed, enter length of time 
business has been established, and 
also name and nature of business) 

Employee Number 

Name of person who can verify 
income 

Job title of person who can verify 
income 

Telephone number of person who can  
verify income including STD code 

Is your position? 

If employed for less than 1 year, name 
and address of previous employer 

(Note: Please complete the details of 
any other previous employment in 
the last year on a separate sheet of 
paper and attach to this form)

Full-time Full-time 

Contract Contract

Part-time Part-time 

Self-employed Self-employed 

Retired Retired

Years MonthsYears Months



SECTION 6B: INCOME DETAILS FOR SELF-EMPLOYED APPLICANTS

SECTION 7: OTHER INCOME DETAILS

SECTION 6A: INCOME DETAILS FOR EMPLOYED APPLICANTS

Applicant 1 

Applicant 1 

Applicant 1 

Applicant 2

Applicant 2 

Applicant 2 

Gross basic salary per annum

Guaranteed additional per annum 
(overtime/shift allowance etc)

Regular additional per annum 
(overtime, bonus etc)

Other earned income:  
Source details

Net income and frequency  
(monthly, four weekly etc)

Currency in which income is paid

£

£

£

£

£

£

£

£

£

£

Net profit 

If Director, what is your  
percentage shareholding?

If self-employed, number of years 
accounts available

Details of any other income - amount 
and source i.e. rental, investment, 
pension, state benefits, allowances

VAT number (if registered) 

Currency in which income is paid

Currency in which income is paid/
asset is held

Customer willing and able to prove 
the income?

£ £

% %

£ £

£ £

Last Year Last Year

Previous Year Previous Year

Year prior to that Year prior to that

If self-employed are you Sole Trader Sole TraderPartner PartnerDirector Director 

No NoYes Yes



SECTION 8: FINANCIAL COMMITMENTS* 

Applicant 1 Applicant 2

Do you have any other loans, other existing mortgages (including BTLs), hire purchase agreements, credit cards, maintenance payments, etc.? 
If yes, please give details below*:

Lender

Lender

Lender

Lender

Type of loan

Type of loan

Type of loan

Type of loan

Amount outstanding 

Amount outstanding 

Amount outstanding 

Amount outstanding 

Monthly payment 

Monthly payment 

Monthly payment 

Monthly payment 

Being repaid prior to/upon  
new mortgage?

Being repaid prior to/upon  
new mortgage?

Being repaid prior to/upon  
new mortgage?

Being repaid prior to/upon  
new mortgage?

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

No No

No

No

No

No

No

No

No

No

Yes Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

*Please complete any additional financial commitments on a separate sheet of paper and submit with this form



SECTION 9A: LOAN REQUIREMENTS FOR HOUSE PURCHASE ONLY

SECTION 9B: LOAN REQUIREMENTS FOR RE-MORTGAGE OF EXISTING PROPERTY ONLY

SECTION 9C: LOAN REQUIREMENTS FOR ALL APPLICATIONS

Applicant 1

Applicant 1

Applicant 2

Applicant 2

Purchase price 

Current balance 

Will the property be your main residence and used solely for residential purposes from when the mortgage completes? 
If no, please give details.

Have you previously applied for a mortgage on this property? 
If yes, to whom was the application made?

Can you provide evidence of this repayment vehicle? 

How do you plan to repay the capital borrowed on interest only terms?

Which of the Society mortgage products is being requested?

If part and part how much do you want to borrow on each basis?

What type of loan do you want? 

Cost of proposed improvements 

Additional amount required 

Total cost 

Reason for additional borrowing 

Personal stake 

Estimated valuation 

Source of deposit 

Loan amount required 

Loan amount required 

Repayment term 

Repayment term 

£ £

£ £

£ £

£ £

£ £

£ £

£ £

£ £

£ £

years years

years years

No

No

No

Yes

Yes

Yes

Repayment

Repayment

Interest only 

Interest only 

Part Repayment and part Interest only 

£

£



Endowment, Savings, Investments Basic Income 

Council Tax 

Basic Income 

Hardware/White Goods/Furnishings 

Pension Policy Overtime Bonus 

Water, Electricity and Gas 

Overtime Bonus 

Domestic Help/Cleaner/ 
Gardener/Care Assistants etc. 

Life (Term/Critical Illness) Cover Other income 

Buildings and Contents 

Other income 

Clothes

Unemployment/Accident/Sickness Pension/investment 

Home phone/Broadband/Mobile phone 

Pension/investment 

Dining out, entertainment, nights out, 
beauty treatments etc. 

Projected monthly expenditure – 
post mortgage completion 

Sum remaining to meet mortgage 

Maintenance, nursery, child-minding 

State benefits for information only

State benefits for information only

Digital TV and TV licence 

Holidays, Special events, birthdays, 
festivals etc. 

Loans, credit cards, store cards,  
HP arrangements 

Maintenance by court order

Maintenance by court order

TOTAL

TOTAL

Total monthly net income 

Grocery

Gym, Leisure, club memberships, children’s 
clubs/lessons etc 

Car, Petrol, Road Tax, Insurance  
(excluding loan repayments) 

Bus or Rail ticket 

REGULAR MONTHLY EXPENDITURE  
(post mortgage completion) 

MONTHLY NET INCOME  
(after tax and national insurance) 

Committed Expenditure Applicant 1

Basic Essential Expenditure

Applicant 2

Basic Quality of Living

£ £

£

£

£

£ £

£

£

£

£ £

£

£

£

£ £

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

£

MONTHLY INCOME AND EXPENDITURE AFTER THE NEW MORTGAGE COMPLETES 

SECTION 10: AFFORDABILITY

The customer has confirmed no significant changes 
to income and expenditure either now or in the 
foreseeable future. 

There are no variations to the mortgage in any respect 
except the new product. 

If the mortgage extends into retirement, the customer 
has previously evidenced a credible form of repayment 
beyond retirement. 

There is no unsupported Interest Only element and 
the customer has previously evidenced a credible 
form of capital repayment. 

The current mortgage has been maintained with no 
adverse payment history. 

SOCIETY ADVISER USE ONLY : 

Yes

Yes

Yes

Yes

Yes



SECTION 11: CREDIT INFORMATION

SECTION 12: PROPERTY DETAILS

Have you ever personally or as a company director 
been bankrupt or insolvent? 

Have you ever failed to keep up payments  
under a mortgage or other loan? 

Have you ever had a county court judgement or 
court decree registered against you? 

Have you ever made arrangements with creditors? 

Have you ever been refused a loan?

Have you ever defaulted on credit accounts? 

If you answered yes to any of the 
above questions, please provide 
full details 

No NoYes Yes

No NoYes Yes

No NoYes Yes

No NoYes Yes

No NoYes Yes

No NoYes Yes

Applicant 1 Applicant 2

Detached House Semi-Detached House Terraced House Detached Bungalow

Semi-Detached BungalowTerraced Bungalow Purpose built flat Converted flat 

NHBC Buildmark Scheme Zurich Municipal New Build Scheme 

Architect/Surveyors Supervision Certificate

Other please state:

NHBC Solo 

Concrete

Pitched & Tile or Slate

Brick Stone Other

Other

Address of property  

Type of property 

Age of property

If property is a flat, no. of floor  
flat is situated on? No. of storeys

Flat roof

Number of rooms 

Is the flat situated over  
commercial property?

Construction: Please state if  
the walls of the property are:

Please state if the roof  
of the property is:

If the property is new or less than 
10 years old is it being sold with the 
protection of any of the following?

Yes Yes

Bedrooms

Garages

Reception rooms

WCs

Kitchens

Other

Bathrooms

No NoN/A

Postcode

If other, please state

If other, please state



Name and address of selling agents 
(if applicable)

Name and address of firm

If yes, please complete the following details:

Name of Insurance Company

Policy number (if known) 

If yes, please complete the following details:

Name of Insurance Company

Policy number (if known) 

Has or will home insurance for the property be arranged by you or an intermediary acting on your behalf?

Has or will mortgage payment protection insurance be arranged for the mortgage by you or an intermediary?

Contact Name 

Solicitor Acting 

Telephone number 

Proposed date of settlement 

Name of seller 

Arrangements for Valuer to visit the 
property

If the property has already been 
valued, name and address of valuer

SECTION 13: VALUATION DETAILS

SECTION 14: SOLICITORS DETAILS

SECTION 15: INSURANCE ARRANGEMENTS

Postcode

Postcode

Postcode

Valuer’s Code Solicitor’s Code SOCIETY USE ONLY: 

Home Insurance
It is a condition of the mortgage that the property, which forms the security for the loan, is adequately insured. The Society reserves the right to 
insure the property and collect the premium by adding this to the mortgage payment if it does not receive details of building insurance arranged 
independently by you or on your behalf.

Mortgage Payment Protection Insurance

Important Note: Property Insurance arrangements are to be approved by the Society prior to release of the mortgage funds. Cover should be no 
less than the re-instatement value recommended by the valuer and should be linked to the RICS annual index of house building costs. The policy 
should be endorsed with the Society’s interest as Heritable Creditors primo loco. The Society’s written consent is required for any subsequent 
alteration to the term of the policy. 

NoYes

NoYes

Monthly Benefit £



SECTION 16: PERSONAL DATA 

SECTION 17: ADDITIONAL NOTES 

Your personal data is unique to you. Alongside this application form you will be provided with our Customer Privacy Notice, which sets out what 
personal information we gather and hold about you and what we do with that personal information. 

We (the Society) will not share your personal information with any other organisation for marketing purposes, but occasionally we would like to 
contact you by post or email to tell you about our own products and services or special offers introduced by us. If you would prefer not to receive 
such information in this way please tick this box. 

If you do not opt-out now, you can contact us to tell us not to send further marketing at any time. Further details about how to do this, what our 
lawful reason is for this processing of your personal information and about your rights under data protection law including in relation to marketing 
are set out in our privacy notice, which will be provided to you alongside the mortgage application form. If you mislay that paper copy you can 
read another copy online at any time at www.scottishbs.co.uk. You can also ask us for another copy when you visit any branch. 

Applicant 1 Applicant 2

I do not wish to hear from you about this I do not wish to hear from you about this

Signed Applicant 1

Mortgage Adviser Signature

Signed Applicant 2

Date

✗ ✗

Please use this section to provide any additional relevant information in support of your application. 



Scottish Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Register No 206034). 
Member of the Building Societies Association and UK Finance.

SBS565.ISAF.3.33.0723

SECTION 18: DECLARATION 

a) I/We hereby apply for an advance to be made in accordance with the Rules of the Society and the provisions of the Standard Security.

b) 	�I/We confirm that the statements made in this fact find and application (completed by me/us or by another on my/our behalf) are correct and 
that any changes that occur before completion of the advance will be advised to the Society.

c)	 I/We understand that it may be a criminal offence to make a false statement.

d)	 I/We understand that failure to provide correct information and/or evidence may prevent the Society from considering this application.

e) I am/We are over the age of 18 years.

f) I/We authorise the Society to take up such references as it considers necessary and relevant to this application.

g) 	�I/We confirm that the difference between the mortgage obtained and the purchase price of the property will be found from my/our 
resources and that no additional borrowing will be required except as declared herein.

h) 	�I/We have never been party to a mortgage where the property has been taken into possession or given up by way of voluntary possession.

i) 	�I/We acknowledge and understand that a copy of this form will be passed to anyone acting for the Society including for example its legal and 
other professional advisors (as described in more detail in the Customer Privacy Notice).

j) 	�I/We acknowledge and understand that the Society’s legal advisors will use our personal information which the Society will share with them 
(as described in more detail in the Customer Privacy Notice).

k) 	�I/We acknowledge and understand that the Society will divulge the confidential information contained in this application (which is personal 
information as described in more detail in the Customer Privacy Notice) to any person giving a personal guarantee or other security for this 
loan and/or to their legal advisor(s).

l) I am/We are fully aware of the financial commitment being undertaken as a result of this mortgage.

m) 	�I/We fully understand that the making of the advance will not imply any warranty by the Society as to the reasonableness of the purchase 
price or as to the soundness of construction or state of repair of the property.

n) 	�I/We fully understand that the payment of the valuation fee does not bind the Society to grant an advance and I/we fully understand that 
I am/we are liable for any valuation fee incurred by the Society irrespective of whether the mortgage application proceeds or not.

o) 	�I/We fully understand that a copy of the valuation report will be made available to me/us for my/our information and I/we accept the 
limitations of this report.

p) 	�I/We fully understand that any advice given by any other person in connection with any regulated investment product is completely 
independent and separate from the Society, and where an intermediary has introduced the mortgage to the Society, no advice or information 
of the type of mortgage required has been provided by the Society.

q) 	�I/We understand that by signing this application form I am/we are confirming that I/we have read in full the privacy notice of the Society 
included alongside this application form.

The applicant(s) is/are aware that this fact find and application is, together with any additional pages noted, to the best of their knowledge,  
a true record of the discussions with the mortgage adviser.

The applicant(s) is/are aware that non-disclosure or giving incorrect information may mean that advice provided by the Society is no longer 
appropriate.

Declaration 

Signed Applicant 1

Mortgage Adviser Signature

Signed Applicant 2

Date

✗ ✗



Instruction to your  
Bank or Building Society 
to pay by Direct Debit 

Name(s) of Account Holder(s) 

Service User Number 

Reference

Instruction to your Bank or Building Society 

Please pay Scottish Building Society Direct Debits from the account 
detailed in this Instruction subject to the safeguards assured by 
the Direct Debit Guarantee. I understand that this Instruction 
may remain with Scottish Building Society and, if so, details will be 
passed electronically to my Bank/Building Society.

Branch Sort Code 

Bank/Building Society 
account number

Name and full postal address of your Bank or Building Society 

Signature(s)

Date

✗

✗

Please fill in the whole form using a ball point pen and send it to:

SBS House 
193 Dalry Road 
Edinburgh 
EH11 2EF 

Tel: 0333 207 4007 
Email: members@scotbs.co.uk
Website: www.scottishbs.co.uk

The Direct Debit Guarantee
•	 This Guarantee is offered by all Banks and Building Societies that accept instructions to pay Direct Debits.

• 	�If there are any changes to the amount, date or frequency of your Direct Debit Scottish Building Society will notify you seven working days in 
advance of your account being debited or as otherwise agreed. If you request Scottish Building Society to collect a payment, confirmation of 
the amount and date will be given to you at the time of the request.

• 	�If an error is made in the payment of your Direct Debit by Scottish Building Society or your bank or building society, you are entitled to a full 
and immediate refund of the amount paid from your bank or building society.

- If you receive a refund you are not entitled to, you must pay it back when Scottish Building Society asks you to.

•	 �You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please
also notify us.

This guarantee should be detached and retained by the Payer.

Banks and Building Societies may not accept Direct Debit Instructions for some types of account

984380

To: The Manager

Address 

Postcode

Bank/Building Society 



Customer  
Privacy Notice
Your personal information 
and how we use it



2 | Customer Privacy Notice

The meaning of some terms that we use in this 
privacy notice:

Personal information or personal data means 
any information about an individual from which 
that person can be identified.

Automated decision making means a process 
where we make decisions about you, such as 
your suitability for a product, using a computer 
based and automated system without a person 
being involved in making that decision (at least 
first time around).

Profiling means any form of automated 
processing of your personal information to 
evaluate certain personal aspects about you, 
such as to analyse or predict aspects concerning 
your economic situation, health, personal 
preferences, interests, reliability, behaviour, 
location or movements.

Process or processing includes everything 
we do with your personal information from 
its collection, right through to its destruction 
or deletion when we no longer need it. This 
includes for instance collecting it (from you), 
obtaining it (from other organisations), using, 
sharing, storing, retaining, deleting, destroying 
or transferring it overseas.

Legitimate interests is mentioned in our 
privacy notice because the UK GDPR allows 
the processing of personal information where 
the purpose is legitimate and is not outweighed 
by your interests, fundamental rights and 
freedoms. Where appropriate, we may use 
legitimate interests as a lawful basis for 
processing personal data.

Who we are and how to contact us and 
our Data Protection Officer
Scottish Building Society of SBS House,  
193 Dalry Road, Edinburgh EH11 2EF is a 
controller of your personal information for the 
purposes of Regulation (EU) 2016/679 of the 
European Parliament and of the Council of  
27th April 2016 on the protection of natural 
persons with regard to the processing of 
personal data and on the free movement of 
such data (General Data Protection Regulation) 
as it forms part of the law of England and Wales, 
Scotland and Northern Ireland by virtue of 
section 3 of the European Union (Withdrawal) 
Act 2018 (the UK GDPR), the Data Protection 
Act 2018 and related data protection legislation. 

This privacy notice describes how we deal with 
your personal information. We are the controller 
of this information under the UK GDPR and Data 
Protection Act 2018 because in the context of our 
business relationship with you we decide how and 
why your personal information is processed in the 
ways explained in this privacy notice. When we 
use terms such as we, us and our in this notice, 
we mean Scottish Building Society.

Our Data Protection Officer can be contacted 
at any time, including if you have queries about 
this privacy notice or wish to exercise any of the 
rights mentioned in it in writing at SBS House,  
193 Dalry Road, Edinburgh EH11 2EF or via  
email at DPO@scotbs.co.uk.

You will see at the end of this privacy notice 
that we mention the privacy notices of Fraud 
Prevention Agencies and Credit Reference 
Agencies. Please read them carefully and 
contact those organisations if you have 
questions (their details are in their notices).

Have you been introduced to us  
by a broker or other intermediary?
Our products and services are available through 
our own branches and our own website as well 
as through professional and financial advisors 
and anyone else who acts as an intermediary 
for us in relation to what we do for you. In this 
notice we will call these persons “brokers and 
other intermediaries”.

When a broker or other intermediary processes 
your personal information on our behalf as our 
processor, this privacy notice will apply, and you 
should contact our Data Protection Officer to 
exercise your rights under the UK GDPR. When 
a broker or other intermediary processes your 
personal information as a controller in its own 
right, its own privacy notice will apply, and you 
should ask them for a copy if you do not have 
one by the time you are introduced to us.

What kinds of personal information 
about you do we process?
This will depend on the products or services 
you apply for and (if your application is 
successful) obtain from us. We set out below 
what particular information we need in relation 
to our mortgages, what particular information 
we need in relation to our savings products, 
and we explain what information is relevant  
to all of our products and services.
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Personal information that we generally 
process in connection with all our 
products and services
This includes:

• Your title, full name, your contact details, 
including for example your email address, 
home and mobile telephone numbers;

• Your home address, correspondence address 
(where different from your home address) and 
address history;

• Your date of birth and/or age, e.g. to make 
sure that you are eligible to apply for the 
product and/or that it is suitable for you; 

• Your nationality, if this is necessary for us 
to comply with our legal and regulatory 
requirements;

• Records of how you have contacted us and, 
if you get in touch with us online or if you are 
an online savings customer, details such as 
your mobile phone location data, IP address 
and MAC address (see below at ‘Savings Portal 
Data’ for further information);

• Personal information which we obtain from 
Fraud Prevention Agencies (see the section 
on ‘Fraud Prevention Agencies’ below);

• Some special categories of personal data such 
as about your health or if you are a vulnerable 
customer (see below for further information); 
and

• If you download and register to use the Your 
Mortgage Application app on your Apple or 
Android mobile device, we will process the 
Biometric data you provide for the purposes 
of Identification and Verification. NB: This app
is provided by a third party with a dedicated 
Privacy Policy (see ‘Data Privacy notices from 
other organisations’).

Additional personal information  
that we process in connection with 
a mortgage
This includes:

• Your financial details e.g. your salary and 
details of other income, details of your savings,
details of your expenditure, and details of 
account(s) held with other providers if you 
pay your mortgage from those account(s); 

• Details about all of your existing borrowings 
and loans;

• Personal information about your credit 
history which we obtain from Credit 
Reference Agencies (CRAs) including data 
which originates from Royal Mail (UK postal 
addresses), local authorities (electoral roll), the 
insolvency service, Companies’ House, other 
lenders and providers of credit (who supply 
data to the CRAs), court judgments decrees 
and administration orders made publicly 
available through statutory public registers 
(see the section on ‘Credit Reference 
Agencies’ below); 

• Information about your employment status 
including whether you are employed, retired 
or receive benefits;

• Information about your occupier status, 
such as whether you are a tenant, live with 
parents or are an owner occupier of the 
property in which you live at the time of 
your application;

• Information which is relevant for your 
residency and/or citizenship status, such as 
your nationality, your length of residency 
in the UK and/or whether you have the 
permanent right to reside in the UK;

• Your marital status, family, lifestyle or social 
circumstances if relevant to the mortgage 
product (e.g. the number of dependents you 
have or if you are a widow or widower); and

• Where relevant, information about any 
guarantor which you provide in any application.

Additional personal information  
that we process in connection with 
a savings product

This includes:

• Your financial details e.g. your salary and 
details of other income, details of your other 
savings, and details of account(s) held with 
other providers if you pay into your savings 
product from those other account(s);

• Where a person other than the savings 
account holder makes a withdrawal from the 
account, information about that person and 
the transaction; and

• Information about your tax position;

In addition, if you are an online savings customer 
with access to our portal, this includes:

• Your login detail and password;
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• Details of the high street bank who is provider 
of your nominated bank account which you 
use to make payments in to your online 
savings account with us;

• Your nominated bank account number and 
sort code;

• Online identifiers provided by the devices 
you use to access our portal (for example, 
IP addresses or MAC addresses); and

• Mobile phone location data.

These data may leave traces which, when 
combined with unique identifiers and other 
information we hold, can be used to identify 
you. We will refer to all these data as “Savings 
Portal Data”. Please refer to our Cookies Policy 
at www.scottishbs.co.uk too because we explain 
in there what other information (currently this 
does not include any personal information) is 
collected in relation to our portal.

Joint applicants, guarantors 
and powers of attorney
If you make a joint application with your spouse, 
partner or family member, we will also collect the 
personal information mentioned above about 
that person. If you look now at the ‘What are 
the legal grounds’ section (below) you will see 
reference to consent and a description of some 
limited scenarios where it may be relevant to 
what we do with personal information. If we ask 
you to obtain consent from the joint applicant 
you should do that using the consent capture 
mechanism that we give or make available to you 
for that purpose.

If you apply for your mortgage with a guarantor, 
that person will see this privacy notice when 
they submit their own personal information 
to us because they must necessarily sign the 
application form.

If there is somebody who has power of attorney 
over your affairs, that person will see this privacy 
notice when we make contact with them directly.

What is the source of your 
personal information?
We will generally collect your personal 
information from you directly. If you are 
introduced to us by a broker or other 
intermediary, we will obtain some personal 
information about you indirectly from them 
when they introduce you to us.

In addition, we obtain your personal information 
from other sources such as Fraud Prevention 
Agencies, Credit Reference Agencies, your 
employer, financial advisor, landlord, other 
lenders, HMRC, DWP, publicly available 
directories and information (eg telephone 
directory, social media, internet, news articles), 
debt recovery and/or tracing agents, other 
organisations to assist in prevention and detection 
of crime, police and law enforcement agencies.

Some of the personal information obtained from 
Credit Reference Agencies will have originated 
from publicly accessible sources. In particular, 
Credit Reference Agencies draw on court 
decisions, bankruptcy registers and the electoral 
register (also known as the electoral roll). We 
explain more about Credit Reference Agencies 
below. We have also mentioned above in the lists 
of personal information that we process some of 
the CRAs’ other sources of information (which 
are our own source of information too). 

What are the legal grounds for our 
processing of your personal information? 
(including when we share it with others)
The UK GDPR and Data Protection Act 2018 
require us to explain what legal grounds justify 
our processing of your personal information (this 
includes sharing it with other organisations). For 
some processing more than one legal ground 
may be relevant (except where we rely on a 
consent). Here are the legal grounds that are 
relevant to us:

1	 Processing necessary to perform our 
contract with you for the mortgage or 
savings product or for taking steps prior to 
entering into it (e.g. during the mortgage 
application stage):

(a) Administering and managing your mortgage 
or savings account and services relating to 
that, updating your records, tracing your 
whereabouts to contact you about your 
account and doing this for recovering debt; 

(b)	Administering your use of our portal if you 
are an online savings customer (for this we 
will process your Savings Portal Data);

(c)	 All stages and activities relevant to managing 
your mortgage or savings account including 
enquiry, application, administration and 
management of accounts, illustrations, 
requests for transfers of equity, setting up/
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changing/removing guarantors; 

(d)	If we decide to carry out profiling and 
other automated decision making in a way 
which has a legal effect on you or otherwise 
significantly affects you (see below); and

(e) If you supply us or our IT Suppliers with 
Biometric data for the purposes of 
identification and verification.

2	 Where we consider that, on balance, it is 
appropriate for us to do so, processing 
necessary for the following legitimate 
interests which apply to us and in some cases 
other organisations (who we list below) are:

(a) Administering and managing your mortgage 
and savings account and services relating 
to that, updating your records, tracing your 
whereabouts to contact you about your 
account and doing this for recovering debt;

(b) Administering your use of our portal if you 
are an online savings customer (for this we 
will process your Savings Portal Data);

(c)	 To test the performance of our products, 
services and internal processes;

(d)	To adhere to guidance and best practice 
under the regimes of governmental and 
regulatory bodies such as HMRC, the Financial
Conduct Authority, the Prudential Regulation 
Authority, the Ombudsman, the Information 
Commissioner’s Office and under the 
Financial Services Compensation Scheme;

(e)	For management and audit of our business 
operations including accounting; 

(f) To carry out searches at Credit Reference 
Agencies pre-application, at the application 
stage, and periodically after that. Where 
you have been introduced to us by a broker 
or other intermediary they may do these 
searches on our behalf; 

(g)	To carry out monitoring and to keep records 
(see below at ‘Do we do any monitoring 
involving processing of your personal 
information?); 

(h)	To administer our good governance 
requirements such as internal reporting and 
compliance obligations or administration 
required for AGM processes, for example 
ascertaining eligibility to vote and providing 
voting information. 

(i) For market research and analysis and 
developing statistics; 

(j) For direct marketing communications 
(where you are a business customer);

(k) For some of our profiling and some of 
our other automated decision making (see 
below at ‘Profiling and other automated 
decision making’);

(l) When we share your personal information 
with these other people or organisations; 

• Your guarantor (if you have one or more);

• Joint account holders, trustees and 
beneficiaries and any person with power 
of attorney over your affairs (in each case 
only if relevant to you);

• Other account holders or individuals when 
we have to provide your information to 
them because some money paid to you 
by them should not be in your account; 

• The broker or other intermediary who 
introduced you to us;

• Our legal and other professional advisers, 
auditors and actuaries;

• Financial institutions and trade associations; 

• Governmental and regulatory bodies such 
as HMRC, the Financial Conduct Authority, 
the Prudential Regulation Authority, 
the Ombudsman, the Information 
Commissioner’s Office and under the 
Financial Services Compensation Scheme; 

• Tax authorities who are overseas for 
instance if you are subject to tax in another 
jurisdiction we may share your personal 
information directly with relevant tax 
authorities overseas (instead of via HMRC); 

• Our IT service provider(s) who help us run 
our portal for online savings customers, 
our Your Mortgage Application mobile 
device apps and other online or app 
based services that we may deploy. 
Your personal information will be shared 
with such suppliers as help us run the 
particular online or app based service 
you register to use;

• Other organisations and businesses 
who provide services to us such as debt 
recovery agencies, back up and server 
hosting providers, IT software and 
maintenance providers, document storage 
providers and suppliers of other back 
office functions;
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• Buyers and their professional representatives 
as part of any restructuring or sale of our 
business or assets;

• Credit Reference Agencies (see below 
‘How do we share your information with 
credit reference agencies?’); and

• Market research organisations who help 
us to develop and improve our products 
and services.

3	 Processing necessary to comply with our 
legal obligations:

(a) For compliance with laws that apply to us;

(b)	For establishment, defence and enforcement 
of our legal rights; 

(c)	 For activities relating to the prevention, 
detection and investigation of crime;

(d)	To carry out identity checks, anti-money 
laundering checks, and checks with Fraud 
Prevention Agencies pre-application, at 
the application stage, and periodically after 
that (see ‘How do we share your information 
with fraud prevention agencies?’). Where 
you have been introduced to us by a broker 
or other intermediary they may do these 
searches on our behalf;

(e)	To carry out monitoring and to keep 
records (see ‘For how long is your personal 
information retained by us?’); 

(f) To deal with requests from you to exercise 
your rights under the UK GDPR;

(g)	To process information about a crime or 
offence and proceedings related to that 
(in practice this will be relevant if we know
 or suspect fraud); and

(h)	When we share your personal information 
with these other people or organisations: 

• Your guarantor (if you have one or more); 

• Joint account holders, Trustees and 
beneficiaries, and the person with power 
of attorney over your affairs;

• Other account holders or individuals when 
we have to provide your information to 
them because some money paid to you 
by them should not be in your account; 

• Fraud Prevention Agencies;

•	 Law enforcement agencies and 
governmental and regulatory bodies such 
as HMRC, the Financial Conduct Authority,

the Prudential Regulation Authority, 
the Ombudsman, the Information 
Commissioner’s Office and under the 
Financial Services Compensation Scheme 
(depending on the circumstances of the 
sharing); and

• Courts and to other organisations where 
that is necessary for the administration 
of justice, to protect vital interests and 
to protect the security or integrity of 
our business operations.

4	 Processing with your consent:

(a)	 When you request that we share your 
personal information with someone else 
and consent to that; and

(b)	For direct marketing communications 
(where you are an individual customer); 

(c)	 For some of our processing of special 
categories of personal data such as about 
your health or if you are a vulnerable 
customer (and it will be explained to you 
when we ask for that explicit consent what 
purposes, sharing and use it is for).

5	 Processing your personal information for  
a substantial public interest such as:

(a) Processing of your special category personal 
data such as information about your health 
or if you are a vulnerable customer;

(b) Processing that we need to do to fulfil 
our legal obligations and regulatory 
requirements (this will include criminal 
convictions and offences data and it will be 
relevant, for instance, where we suspect 
fraud, money laundering or other crimes); 
and 

(c)	 When we share your personal information 
with other people and organisations if they 
need to know that you are a vulnerable 
customer and your relatives, social services, 
your carer, the person who has power of 
attorney over your affairs. 

How and when can you withdraw 
your consent?
Much of what we do with your personal 
information is not based on your consent, 
instead it is based on other legal grounds.  
For processing that is based on your consent, 
you have the right to take back that consent for 
future processing at any time. You can do this by 
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contacting us using the details on the back page 
of this booklet. The consequence might be that 
we cannot take into account special categories 
of personal data such as about your health or 
if you are a vulnerable customer (but these 
outcomes will be relevant only in cases where 
we rely on explicit consent for this). 

We will tell the broker or other intermediary 
who introduced you to us that you have 
withdrawn your consent only if it is our 
processor (this means an organisation who is 
processing personal information on our behalf) 
or if we are required to do when you exercise 
certain rights under the UK GDPR. You should 
make sure to contact them directly to withdraw 
your consent for what they do with your 
personal information as a controller in their 
own right. 

Is your personal information 
transferred outside the UK?
We are based in the UK but sometimes your 
personal information may be transferred 
outside the UK. If it is processed within Europe 
or other parts of the European Economic Area 
(“EEA”) then it is protected by European data 
protection standards. Some countries outside 
the UK do have adequate protection for 
personal information under laws that apply to 
us. We will make sure that suitable safeguards 
are in place before we transfer your personal 
information to countries outside the UK which 
do not have adequate protection under laws 
that apply to us. Safeguards include contractual 
obligations imposed on the recipients of your 
personal information. Those obligations require 
the recipient to protect your personal 
information to the standard required  
in the UK. Safeguards also include requiring  
the recipient to subscribe to ‘international 
frameworks’ intended to enable secure data 
sharing and where the framework is the means 
of protection for the personal information.

How do we share your information 
with credit reference agencies?
In order to process your application, we will 
perform credit and identity checks on you with 
one or more credit reference agencies (“CRAs”). 
We may also make periodic searches at CRAs to 
manage your account with us. To do this, we will 
supply your personal information to CRAs and 

they will give us information about you. This will 
include information from your credit application 
and about your financial situation and financial 
history. CRAs will supply to us both public 
(including the electoral register) and shared 
credit, financial situation and financial history 
information and fraud prevention information.

We will use this information to:

• Assess your creditworthiness and whether 
you can afford to take the product;

• Verify the accuracy of the data you have 
provided to us;

• Prevent criminal activity, fraud and money 
laundering;

• Manage your account(s);

• Trace and recover debts; and

• Ensure any offers provided to you are 
appropriate to your circumstances.

We will continue to exchange information about 
you with CRAs while you have a relationship 
with us. We will also inform the CRAs about 
your settled accounts. If you borrow and do 
not repay in full and on time, CRAs will record 
the outstanding debt. This information may 
be supplied to other organisations by CRAs. 
The identities of the CRAs, their role as fraud 
prevention agencies, the data they hold, the 
ways in which they use and share personal 
information, data retention periods and your 
data protection rights with the CRAs are 
explained in more detail at the websites which 
we refer to at the end of this privacy notice. 

When CRAs receive a search from us they will 
place a search footprint on your credit file that 
may be seen by other lenders.

If you are making a joint application, or tell us 
that you have a spouse or financial associate, 
we will link your records together, so you should 
make sure you discuss this with them, and share 
with them this information, before lodging the 
application. CRAs will also link your records 
together and these links will remain on your and 
their files until such time as you or your partner 
successfully files for a disassociation with the 
CRAs to break that link.

You have a right to apply to the CRAs for a copy 
of your file. The information they hold may not 
be the same and there is a small fee that you may 
need to pay to each agency that you apply to. 
Their contact details are:
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TransUnion Web Address: 
www.transunion.co.uk

Email:  
UKConsumer@transunion.com

Phone:  
0330 024 7574

Equifax 
Limited

Web Address: 
www.equifax.co.uk/Contact-us/
Contact_Us_Personal_Solutions

Post:  
Equifax Ltd,  
Customer Service Centre,  
PO Box 10036,  
Leicester,  
LE3 4FS

Experian Web Address:  
www.experian.co.uk

Post:  
Customer Support Centre, 
Experian Ltd,  
PO Box 9000,  
Nottingham,  
NG80 7WF

How do we share your information 
with fraud prevention agencies?
The personal information we have collected 
from you will be shared with Fraud Prevention 
Agencies including CIFAS who will use it to 
prevent fraud and money-laundering and  
to verify your identity. If fraud is detected, 
you could be refused certain services, finance, 
or employment. Further details of how your 
information will be used by us and these  
fraud prevention agencies, and your data 
protection rights, can be found at the end  
of this privacy notice. 

What should you do if your  
personal information changes?
You should tell us without delay so that we 
can update our records. You can do this by 
visiting one of our branches, writing to our 
address or emailing DPO@scotbs.co.uk. If you 
were introduced to us by a broker or other 
intermediary who is controller in its own right, 
you should contact them separately. In some 
cases where you exercise rights against us 
under the UK GDPR (see below) we may need 

to inform the broker or other intermediary  
but this will not always be the case.

Do you have to provide your 
personal information to us?
We are unable to provide you with the 
mortgage product or savings product or  
to process your application without having 
personal information about you. Your personal 
information is required before you can enter 
into the relevant contract with us, or it is 
required during the life of that contract, or  
it is required by laws that apply to us. If we 
already hold some of the personal information 
that we need – for instance if you are already  
a customer – we may not need to collect it 
again when you make your application.

Where providing some personal information is 
optional, we will make this clear. For instance we 
will say in application forms if alternative (such 
as work) telephone number contact details can 
be left blank.

Do we do any monitoring involving 
processing of your personal information?
In this section monitoring means any listening 
to, recording of, viewing of, intercepting of, or 
taking and keeping records (as the case may 
be) of calls, email, text messages, social media 
messages, in person face to face meetings and 
other communications.

We may monitor where permitted by law 
and we will do this where the law requires it. 
In particular, where we are required by the 
Financial Conduct Authority’s regulatory regime 
to record certain telephone lines or in person 
meetings (as relevant) we will do so.

Some of our monitoring may be to comply with 
regulatory rules, self-regulatory practices or 
procedures relevant to our business, to prevent 
or detect crime, in the interests of protecting 
the security of our communications systems 
and procedures, to have a record of what we 
have discussed with you and actions agreed 
with you, to protect you and to provide security 
for you (such as in relation to fraud risks on 
your account) and for quality control and 
staff training purposes. Telephone calls will be 
recorded for these purposes.

Some of our monitoring may check for obscene 
or profane content in communications.
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We may conduct short term carefully controlled 
monitoring of your activities on your mortgage 
account savings account where this is necessary 
for our legitimate interests or to comply with our 
legal obligations. For instance, where we suspect 
fraud, money laundering or other crimes.

Profiling and other automated 
decision making
This section is relevant where we make decisions 
about you using only technology, and where 
none of our employees or any other individuals 
have been involved in the process. We may 
do this, for instance, in relation to triggers and 
events about our mortgage or savings account 
products, such as opening anniversaries and 
maturity dates. We may also do this to analyse 
statistics and assess lending and insurance risks. 
We may also do this to decide what marketing 
communications are suitable for you and to 
tailor them to your needs or to what you might 
be interested in. For instance, we may consider 
in an automated way the mortgage and/or 
savings product(s) you have with us including 
your activity in relation to those product(s) and 
then use what we learn from this in order to 
tailor our marketing communications. However, 
please be reassured we would not send you 
marketing communications if your preferences 
prevent that (see ‘Your marketing preferences 
and what this means’). We can do this activity 
based on our legitimate interests (and they are 
listed in the section about legal grounds above) 
only where the profiling and other automated 
decision making does not have a legal or other 
significant effect on you. The examples we 
have given here do not have a legal or other 
significant effect on you. Profiling for direct 
marketing can mean there is a separate right  
to object (see ‘rights to object’ below).

In all other cases, we can do this activity only 
where it is necessary for entering into or 
performing the relevant contract, is authorised 
by laws that apply to us, or is based on your 
explicit consent. For instance, we may consider 
in an automated way the information we receive 
from Credit Reference Agencies after we have 
searched your records there, pre-application, 
at the application stage, and periodically after 
that. We may do this to perform our contract 
with you for the mortgage or savings product 
or for taking steps prior to entering into it. In 
those cases, you have the right to obtain human 
intervention to contest the decision (see ‘rights 

in relation to automated decision making which 
has a legal effect or otherwise significantly affects 
you’ below).

For how long is your personal 
information retained by us?
Unless we explain otherwise to you, we will  
hold your personal information for the 
following periods:

• Retention in case of queries. We will retain the 
personal information that we need to keep in 
case of queries from you (for instance, if you 
apply unsuccessfully for a product or service) 
for six months unless we have to keep it for a 
longer period (see directly below); 

• Retention in case of claims. We will retain 
the personal information that we need to 
keep for the period in which you might legally 
bring claims against us which in practice means 
6 years after the end of a product unless we 
have to keep it for a longer period (see directly 
below in particular in relation to mortgages 
where we explain we retain personal 
information for longer than 6 years); and

• Retention in accordance with legal and 
regulatory requirements. We will retain the 
personal information that we need to keep 
even after the relevant contract you have 
with us has come to an end. We will do this 
for 12 years for mortgage members and for 
6 years for savings members, after the end of 
a product, and this will be to satisfy our legal 
and regulatory requirements or where it is 
important for us to be able to evidence what 
was provided to you.

If you would like further information about 
our data retention practices, contact our Data 
Protection Officer.

What are your rights under 
data protection laws?
Here is a list of the rights that all individuals 
have under the UK GDPR. They do not apply 
in all circumstances. If you wish to exercise any 
of them, we will explain at that time if they are 
engaged or not. The right of data portability is 
only relevant from May 2018.

• The right to be informed – we have to be 
transparent with you about the processing that 
we do with your personal information. This is 
why we have a privacy notice. The information 
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that we supply to you is determined by whether 
or not we collected your personal information 
directly from you or indirectly via someone 
else (such as a broker or other intermediary). 
Your right to be informed may be relevant 
if you consider it necessary to ask for more 
information about what we do with your 
personal information. 

• The right to have your personal information 
corrected if it is inaccurate and to have 
incomplete personal information completed 
in certain circumstances. If we have disclosed 
the personal information in question to other 
organisations, we must inform them of the 
rectification where possible. Your rights in 
relation to rectification may be relevant if you 
consider that we are processing inaccurate 
or incomplete information about you.

• The right to object to processing of your 
personal information where it is based on 
legitimate interests, where it is processed for 
direct marketing (including profiling relevant 
to direct marketing) or where it is processed 
for the purposes of statistics. Your rights to 
object may be relevant if you wish to find 
out more about what legitimate interests we 
rely on (they are listed in our privacy notice) 
or about what profiling we do in relation to 
our direct marketing communications and 
activities (as mentioned in our privacy notice) 
for instance. There is an important difference 
between the right to object to profiling 
relevant to direct marketing in cases where 
that profiling activity does not have a legal 
effect on your or otherwise significantly affect 
you, and the separate right which exists under 
UK GDPR in relation to profiling including 
automated decision making which has a legal 
effect or can otherwise significantly affect you 
(see below).

• The right to restrict processing of your 
personal information, for instance where 
you contest it as being inaccurate (until the 
accuracy is verified); where you have objected 
to the processing (where it was necessary for 
legitimate interests) and we are considering 
whether our organisation’s legitimate interests 
override your own; where you consider that 
the processing is unlawful (and where this is 
the case) and where you oppose erasure and 
request restriction instead; or where we no 
longer need the personal information for the 
purposes of the processing for which we were 

holding it but where you require us to continue 
to hold it for the establishment, exercise or 
defence of legal claims. 

• The right to have your personal information 
erased (also known as the “right to be 
forgotten”). This enables an individual to 
request the deletion or removal of personal 
information where there is no compelling 
reason for its continued processing. This right 
is not absolute – it applies only in particular 
circumstances and where it does not apply any 
request for erasure will be rejected. It may be 
relevant where the personal information is no 
longer necessary in relation to the purpose for 
which it was originally collected/processed; 
if the processing is based on consent which 
you then withdraw; when you object to 
the processing and there is no overriding 
legitimate interest for continuing it; if the 
personal information is unlawfully processed; 
or if the personal information has to be erased 
to comply with a legal obligation. Requests for 
erasure may be refused in some circumstances 
such as where the personal information has to 
be retained to comply with a legal obligation 
or to exercise or defend legal claims.

• The right to request access to the personal 
information held about you, to obtain 
confirmation that it is being processed, and to 
obtain certain prescribed information about 
how we process it. This may assist if you wish 
to find out what personal information we hold 
about you in order to then determine if you 
can exercise other rights (those mentioned 
above and below).

• The right to data portability. This allows 
individuals to obtain and reuse their personal 
information for their own purposes across 
different services; to move, copy or transfer 
their personal information easily from one 
environment to another in a safe and secure 
way without hindrance to usability. This 
right can only be relevant where personal 
information is being processed based on a 
consent or for performance of a contract and 
is carried out by automated means. This right 
is different from the right of access (see above) 
and that the types of information you can 
obtain under the two separate rights may be 
different. You are not able to obtain through 
the data portability right all of the personal 
information that you can obtain through the 
right of access.
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• Rights in relation to automated decision 
making which has a legal effect or otherwise 
significantly affects you. This right allows 
individuals in certain circumstances to access 
certain safeguards against the risk that a 
potentially damaging decision is taken solely 
without human intervention. This right is 
different from the more general right to 
object to profiling (see above) because that 
other right is not tied to a scenario where 
there is a legal effect on you or where the 
processing otherwise significantly affects 
you. The UK GDPR prohibit this particular 
type of automated decision making except 
where it is necessary for entering into or 
performing a contract; is authorised by law; 
or where you have explicitly consented to it. 
In those cases, you have the right to obtain 
human intervention and an explanation of the 
decision and you may be able to challenge 
that decision.

You have the right to complain to the Information 
Commissioner’s Office which enforces UK data 
protection laws: www.ico.org.uk

We may need to request specific information 
from you to help us confirm your identity and 
ensure your right to access your personal data 
(or to exercise any of your other rights). This is 
a security measure to ensure that personal data 
is not disclosed to any person who has no right 
to receive it. We may also contact you to ask 
you for further information in relation to your 
request to speed up our response.

You will not have to pay a fee to access your 
personal data (or to exercise any of the other 
rights). However, we may charge a reasonable 
fee if your request is clearly unfounded, 
repetitive or excessive. Alternatively, we may 
refuse to comply with your request in these 
circumstances.

We try to respond to all legitimate requests 
within one month. Occasionally it may take 
us longer than a month if your request is 
particularly complex or you have made a 
number of requests. In this case, we will notify 
you and keep you updated. 

If you wish to exercise any of these rights 
against the Credit Reference Agencies, the 
Fraud Prevention Agencies, or a broker or other 
intermediary who is controller in its own right, 
you should contact them separately.

Data anonymisation and use 
of aggregated information
Your personal information may be converted 
into statistical or aggregated data which cannot 
be used to re-identify you. It may then be used 
to produce statistical research and reports.  
This aggregated data is not considered personal 
data as this data does not directly or indirectly 
reveal your identity.

Your marketing preferences 
and what this means
We may use your home address, phone 
numbers, email address and social media  
(e.g. Facebook, Google and message facilities 
in other platforms) to contact you according to 
your marketing preferences. This means we do 
this only if we have a legal ground which allows 
it under the UK GDPR – see above for what is 
our legal ground for marketing. You can stop 
our marketing at any time by writing to us at 
our address, informing any of our branches or 
contacting our Data Protection Officer by email 
at DPO@scotbs.co.uk.

Data privacy notices from 
other organisations
The IT Supplier we use to help us run our  
Your Mortgage Application mobile device  
app is called NIVO. Its notice about how it  
uses your personal information can be found  
at www.nivohub.com/privacy-policy 

We have mentioned that we share your personal 
information with Fraud Prevention Agencies and 
Credit Reference Agencies. They require us to 
pass on to you, information about how they will 
use your personal information to perform their 
services or functions as data controllers in their 
own right. These notices are separate to our own. 

The Credit Reference Agencies Information 
Document (CRAIN) can be found at:

TransUnion: www.transunion.co.uk/crain

Equifax: www.equifax.co.uk/crain

Experian: www.experian.co.uk/crain

If you would like a paper copy we will send 
you one. Please call us for this: 0333 207 4007. 
Alternatively you can visit any of our branches 
where paper copies are available.

The Fraud Prevention Agency we use is called 
CIFAS. Its notice about how it uses your personal 
information can be found at cifas.org.uk.
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