
 

 

 

Frequently Asked Questions about your Document Portal  

 

• What is the document portal? 

The document portal is a secure online platform where you can view and download your 

Scottish Building Society documents.  

 

• What types of documents will I find in the portal? 

We’ll upload documents, leaflets and letters to the portal which we would have previously 

sent via the post. These include letters that relate specifically to your account(s), such as 

rate change notifications and account statements, as well as more general 

communications. We will introduce these gradually over time, so you’ll continue to get 

some paper communications.   

 

• How do I register for a document portal?  

Registration is currently by invite only. We will email you instructions on how to join, which 

will guide you step-by-step through the registration process.  

 

• Once registered, how do I access the document portal? 

Each time a document is uploaded to your document portal, we’ll send you an email 

and/or text notification with a link to the document. You can also save a link to the portal 

in your browser favourites to access documents already in your portal at any time.  

 

• Can I still request paper copies of my documents?  

Yes, if you’d rather receive paper copies, please contact us on 0333 207 4007 or 

support@scottishbs.co.uk.  

 

• How will I know when a new document is available for me to view?  

We’ll send you an email and text notification, so it’s important to keep your contact details 

up to date. Please contact us on 0333 207 4007 or support@scottishbs.co.uk if you want 

to update your information.  

 

• Is the document portal secure?  

Yes - your security is really important to us. The portal is protected by a password and 

uses SMS multi-factor authentication (MFA), which means only you can access your 

documents. This helps keep your personal information safe and secure. 

 

• What if I forget my log in details?  

You can reset your log in credentials by clicking “Forgot password” on the log in page. 

Your username will be your email address.  
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• How long will my documents show in the portal?  

Documents will be stored indefinitely in the portal for as long as you are a member with 

the Society. You can read about how we collect, store and delete your information, which 

includes any information you give us in registering for the portal, in our Privacy Policy. 

 

• Can I download my documents? 

Yes, the document portal will allow you to view and download any document within it to 

your own device. 

 

• Can I access the portal on my phone or tablet?  

Yes, the portal works on desktop, smartphones and tablets.  

 

• Is the portal available 24/7? 

Yes, the portal is available at any time, unless planned maintenance is taking place.  

 

• What should I do if I think there is an error in a document?  

Please contact us on 0333 207 4007 or support@scottishbs.co.uk so we can investigate. 

Our office is open 9am - 5pm Monday to Friday (10am - 5pm Wednesday).   

• Can I send messages to Scottish Building Society on the document portal?  

No, at this time the document portal will not offer a messaging facility.  

 

• Can joint account holders access the same documents?  

Yes, all account holders will be invited where a joint document is available. Each person 

will be required to register individually using their own email address. 

 

• What happens if I close my account, can I still access my documents?  

Yes, you’ll be able to access your documents for a limited time after account closure. We 

recommend downloading and saving any important documents.  
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